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SOAR Installation and Configuration Services

Planning, designing, implementing, and verifying the SOAR 
environment 
Knowledge transfer of all design, deployment, and operations 
procedures 

Pre-deployment readiness checklist
Baseline SOAR platform deployment 
Package installation  
Role-based orchestrated dashboards and reports 
Administrator account and platform readiness for the 
organization’s development team 

Phoenix Cyber’s Security Orchestration, Automation, and 
Response (SOAR) installation and configuration offering deploys a 
baseline of the Swimlane's low-code security automation platform. 
 
This engagement includes the following high-level activities:   

    
The SOAR installation and configuration services include:  

 
To fulfill the engagement, Phoenix Cyber’s SOAR architect will 
install and configure Swimlane’s SOAR platform on-premises or in 
the cloud by remote delivery. 

OVERVIEWAT A GLANCE
This service provides certified SOAR 
subject matter expertise (SME) and 
assistance in installing and 
configuring Swimlane within the 
organization’s environment.  

INSTALLATION SCHEDULE
Two Weeks: Single Node 
Four Weeks: Small Cluster 
Five Weeks: Medium Cluster 
Six Weeks: Large Cluster 

SKUS

PC-SVCS-SOAR-INST-SGLN 
PC-SVCS-SOAR-INST-SMCL 
PC-SVCS-SOAR-INST-MDCL 
PC-SVCS-SOAR-INST-LGCL 

PROJECT TEAM
Phoenix Cyber will work in
partnership with the
organization and its team during
the planning and designing of
the SOAR platform.  
Phoenix Cyber accesses and
reviews key information with
organization stakeholders
(engineering, operations &
leadership).  

KEY BENEFITS

Cost savings: Reduced cost to install and configure the SOAR 
platform with a remotely delivered service. 
Accelerated SOAR platform deployment: Utilizing industry 
best practices and SOAR-certified SMEs with first-hand 
experience deploying Swimlane increases how quickly the 
SOAR investment is deployed. 
Rapid time-to-value: By empowering the security team with 
SOAR, this new capability increases the organization’s ability 
to respond to more alerts faster, without adding additional 
headcount.  
Team skill development: This engagement enables key staff to 
develop the skills and capabilities required for SOAR 
operational sustainment. 

PROJECT DELIVERABLES
Pre-deployment Readiness 
Checklist 
Operational Procedures 
Product Manuals 
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